Women’s Leadership Academy – Cohort 3 Mentors – Loyola University New Orleans

Women’s Leadership Academy – Cohort 3 Mentors – Loyola University New Orleans

Amy Bakay, SHRM-SCP
HR NOLA

CEO & Founder
Mentee: Mikal Matton, LPC
Amy Bakay, SHRM-SCP, is a self-proclaimed “HRGeek” and Founder/CEO of HR NOLA, a New Orleansbased HR Consulting and Outsourcing firm with offices in
New Orleans & San Antonio, TX. HR Nola provides
customized Human Resources Consulting for start-ups,
small and mid-sized companies on a retained or project basis. HR Nola manages the entire
employee life cycle for businesses; from hire to retire! When Amy is not busy leading a growing
HR team, she is an Adjunct Professor for the Master of Jurisprudence in Labor and Employment
Law from Tulane University Law School, where she authored and instructs the course
“Managing the Employee Life Cycle”. She is a Senior Certified Professional from the Society of
Human Resources Management and holds a Bachelor of Science in HR from Mississippi College
School of Business.
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Damona Barnes. SHRM-SCP,
SPHR
Warren Easton Charter High School
Human Resources Director

Mentee: Candace Standberry Robertson, EdD
Damona has fifteen years of experience within the Human
Resources field, including specialized experience within
learning and organizational development. Some of her
interests within Human Resources include succession
planning, leadership and organizational development,
training, and recruiting. She has worked in small, local
companies as well as large, global companies and in various
industries including financial services, manufacturing, construction, consulting services and
education.
She received her Bachelor of Science degree in Human Resource Education with a concentration
in Human Resource and Leadership Development from Louisiana State University. She has also
obtained her SHRM-SCP certification through SHRM and SPHR certification through HRCI.
Damona is currently the President of the New Orleans Society of Human Resource Management
(NOLA SHRM), national member of the Society of Human Resource Management (SHRM) and
local member of the Association for Talent Development (ATD)- New Orleans. Damona enjoys
New Orleans festivals with her husband Kenneth, traveling, cooking and spending time with
family and friends.
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Linda Baynham
New Orleans Ernest N. Memorial
Convention Center

Director of Sustainability & Corporate
Responsibility
Mentee: Michelle Dunnick, MBA, CPCE
As Director of Sustainability and Corporate Social
Responsibility, Linda Baynham establishes and
implements company-wide sustainability and corporate social responsibility goals.
Baynham has more than 20 years of experience in the environmental, energy, and utility sectors.
As a consultant for major clients like Entergy New Orleans, Franklin Energy, Aptim, and
CLEAResult, Baynham was able to help businesses and residential customers reduce their
energy use through energy efficiency programs like the New Orleans City Council and Entergy
New Orleans Energy Smart program.
Baynham holds an M.B.A. in Finance from Tulane University, an M.S. in Energy Policy from
the University of Wisconsin-Madison, and a B.A. in physics from Colorado College. Baynham is
a LEED Accredited Professional, and is a Certified Energy Manage. She also brings experiences
from prestigious state and national organizations such as the White House Office on
Environmental Policy, the Louisiana State Governor’s Office of Costal Activities, and the
Louisiana Chapter of the U.S. Green Building Council.
A Seattle native, Baynham has also served as a professor for Tulane’s Freeman School of
Business and was a 5-year member of the Krewe des Fleurs, an all-female “sustainable” Mardi
Gras marching group, as well as a 5-year board member of the Women’s Energy Network. She is
currently a member of the Trash-formers, a Mardi Gras marching group that instead of throwing
beads, picks up recycling along the parade route! Baynham is also a mentor in Loyola’s
Women’s Leadership Academy.
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Tiffany Carter
Women’s Business Enterprise Council South
Director, Enterprising Women of Color Program
Mentee: Sara Neal
Before joining Women’s Business Enterprise Council South, as
the Director of the Enterprising Women of Color Program,
Tiffany Carter served as the Director of Procurement,
overseeing the Port of New Orleans’ and New Orleans Public
Belt Railroad procurement and small business contracting, bringing more than 20 years of
experience in a variety of industries. Her efforts secured over $12 million in small business
spend in maritime and rail industries. As former Director of the State and Local Disadvantaged
Business Program, Ms. Carter’s leadership resulted in over $30 million in local and small
business contract awards. Her profile includes work with the National Urban League, Louisiana
Department of Transportation, United Way of Southeastern Louisiana, Regional Transit
Authority and Sewerage and Water Board New Orleans. Tiffany’s leadership has resulted in over
$30 million in local and small business contract awards. She is a former board member of
CASA New Orleans/St. Bernard, an advisory board member of 1st Tee New Orleans and one of
New Orleans CityBusiness 2015’s Top 50 Businesswomen. She is a native New Orleanian and a
graduate of the University of New Orleans.
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Renee Casbergue, PhD
Louisiana State University

Vira Franklin and James R. Eagle Endowed
Professor (Retired)
Mentee: Margaret-Mary Sulentic Dowell, PhD
Renee Casbergue, PhD retired from LSU at the beginning
of this year from her position as the Vira Franklin and James R. Eagles Endowed Professor in the
School of Education. In her 15 years at LSU, Renee served as director for one graduate and one
undergraduate program, and as Associate Dean for Research for four years. Prior to joining the
faculty at LSU, Renee was a professor and Chair of the Department of Curriculum and
Instruction at the University of New Orleans, capping 14 years of faculty service there.
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Denise Dunckel Morse
American Fair Credit Council (AFCC)
CEO

Mentee: Chantelle Pierre
Denise Dunckel Morse is CEO of the American Fair Credit
Council (AFCC), the leading national association of debt
settlement companies. Since 2011, the AFCC and its
member companies have worked on behalf of consumers
struggling with the overwhelming burden of unsecured debt.
The AFCC defines, promotes, and enforces industry "best
practices" for debt relief providers and advocates for strong consumer-centric legislation at the
state and federal level, ensuring access for consumers to reduce their overwhelming debt in a
way that's right for them.
A veteran of the financial services industry, Ms. Morse has led public affairs and
communications in the private sector at Visa and Invitation Homes and trade associations such as
the Beer Institute. Her work has covered technology-based data security, interchange, taxes,
mortgage finance, insurance, and single-family rentals in federal and state legislatures. Her
career spans government appointments, public affairs, corporate advocacy, issues management,
and corporate communications.
Before her time in the private sector, Ms. Morse held senior positions in the administration of
President George W. Bush, including serving in the Office of Presidential Advance at The White
House and as a Deputy Assistant Secretary at the U.S. Department of Education and the U.S.
Department of Housing and Urban Development. She also served as the head of
communications and congressional affairs at the Federal Housing Finance Agency (FHFA), the
regulatory Agency for Fannie Mae and Freddie Mac.
While at FHFA, Ms. Morse created one of the Agency's signature consumer education programs
to help educate homeowners who were underwater on their mortgages due to the 2008 housing
crash on how they could refinance their mortgages.
After relocating from Washington D.C. to New Orleans in 2018, Ms. Morse was appointed as
Deputy Commissioner for Public Affairs at the Louisiana Department of Insurance.
Ms. Morse is originally from Dallas, Texas, attended Baylor University, and holds a B.S. from
Texas Christian University in Fort Worth, Texas. She currently resides in New Orleans with her
husband, Paul Morse, and their golden retriever Millie.
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Deborah “Deb” Elam
Corporate Playbook
President & CEO

Mentees: Shayla Hillaire, EdD & Kelli Joseph, EdD
As a corporate pioneer, Deborah “Deb” Elam rose to the C-suite at GE as
President of the GE Foundation and Chief Diversity Officer. Her thirty-year
career has enabled her to launch Corporate Playbook, an Executive
Coaching and Strategic Solutions consulting firm, where she serves as
President and CEO.
A trailblazer in her own right, Elam made history when GE’s board of directors appointed her as the first-ever black
female corporate officer, making her one of the most senior executive leaders in the company. Today she is one of
the foremost experts and champions of leadership development, diversity, inclusion, and philanthropy. Corporate
Playbook’s offerings of specialized executive coaching and the strategic development of leaders to advance their
professional endeavors form the bedrock and culmination of Deb Elam’s life work.
She continues to disrupt the status quo, with the unprecedented launch of Dining with Deb™, an innovative dining
experience that brings together professional women crossing racial, religious and political lines and driving
meaningful connections and conversations. Deb’s ingenuity with Corporate Playbook™ and Dining with Deb™,
have brought her before audiences across the country, speaking on the main stage, as well as into intimate
conversations on leadership.
An alumnus of Louisiana State University, Deb holds a Bachelor of Arts in Sociology. Her career catapulted after
graduating from Southern University, where she earned a Master’s degree in Public Administration. For her
steadfast contributions in diversity and philanthropy, she was also awarded an honorary Doctor of Science from
Clarkson University in 2016.
Elam has earned a lifetime of accolades, including but not limited to: one of the 25 Most Influential Women in
Business; and one of the 50 Most Powerful Women in Philanthropy. She is also a recipient of the Women of
Excellence Legacy Award by the National Association for Female Executives, and a recipient of the Women of
Power Award by the National Urban League.
Deb holds membership in a number of critical organizations. She is a member of the Executive Leadership Council
(ELC) – an organization of the top African Americans in Corporate America; The National Black MBA
Association; Delta Sigma Sorority, Inc., and The Links, Inc. Additionally, Deb is on the Board of Directors at the
LSU Foundation and The New Orleans Culinary & Hospitality Institute. She has two adult daughters and resides in
her hometown, New Orleans, LA. Elam has earned a lifetime of accolades, including but not limited to: one of the
25 Most Influential Women in Business; and one of the 50 Most Powerful Women in Philanthropy. She is also a
recipient of the Women of Excellence Legacy Award by the National Association for Female Executives, and a
recipient of the Women of Power Award by the National Urban League. Deb holds membership in a number of
critical organizations. She is a member of the Executive Leadership Council (ELC) – an organization of the top
African Americans in Corporate America; The National Black MBA Association; Delta Sigma Sorority, Inc., and
The Links, Inc. Additionally, Deb is on the Board of Directors at the LSU Foundation and The New Orleans
Culinary & Hospitality Institute. She has two adult daughters and resides in her hometown, New Orleans, LA.
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Ulla Gaudin
1AM Films Production Company

Co-Founder & Award Nominated Professional
Makeup Artist
Mentee: Bridget Hebert

Ulla Gaudin is an award nominated professional makeup artist
and co-founder of 1 am films production company. With a 20
year career working in the international stage, film, and television industries, she has contributed
her makeup artistry expertise to such films as The Curious Case of Benjamin Button and All the
King’s Men and has worked alongside several award winning actors such as Brad Pitt, Eva
Longoria, Laura Dern, Sean Penn and Keanu Reeves.
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Nikki Godfrey, PhD
Emergent Method
Manager

Mentee: Rayven Calloway
For over 20 years, Nikki Godfrey has built a
reputation as a respected and accomplished leader in
both the public and private sectors. She has a wealth of
experience developing and implementing successful
strategies in strategic communication, higher education,
event production, diversity, equity and inclusion initiatives, and other sectors and disciplines.
At Emergent Method, Nikki is responsible for leading and supporting various client
engagements that leverage her significant communication and leadership expertise, deep
knowledge of the Louisiana community, and experience leading and managing complex projects
that often involve diverse audiences and creative outreach and engagement strategies. She is
certified in both the Hogan Assessments and Everything DiSC® professional development tools.
Recently, Nikki received her Diversity, Equity, and Inclusion in the Workplace Certificate from
the University of South Florida.
Nikki previously served as assistant commissioner for public affairs for the Louisiana
Board of Regents, where she developed and executed communication campaigns on policies and
higher education initiatives that fostered engagement among institutions, students, legislative
personnel, and stakeholders. She also served as the director of promotions and event
management at Louisiana State University. Prior to that, Nikki worked at ESPN for 11 years,
where, in addition to serving as a member of the diversity recruiting task force, she led the
production of major NCAA and professional sporting events and ceremonies, including Heisman
Trophy presentations and NFL drafts.
Nikki is a graduate of Southern University, where she earned her Bachelor of Arts in
Mass Communication, and the S.I. Newhouse School of Public Communication at Syracuse
University, where she earned a Master of Science in Broadcast Journalism, with a concentration
in African American Studies. Additionally, Nikki earned a Doctor of Philosophy in Educational
Leadership and Research with a concentration in Higher Education Administration from
Louisiana State University.
She is a graduate of Leadership Baton Rouge and Leadership Louisiana and is active in
the community, including serving as an assistant chair in the Junior League of Baton Rouge and
a member of the East Baton Rouge Parish Schools Special Education Advisory Council. Nikki
sits on the boards of directors for the Brace B. Godfrey Foundation, the Epilepsy Alliance
Louisiana, and the Charles W. Lamar YMCA.
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Val Grubb, CSP
Val Grubb and Associates

Keynote Speaker, Executive Coach & Trainer
Mentee: Tracey Flemings-Davillier, JD
A dynamic, engaging, and entertaining speaker who draws on decades of
senior-level management experience in a variety of industries, Valerie M.
Grubb educates and inspires her audiences to achieve breakthrough
results, exceed their own expectations, and propel themselves to success.
Val helps companies grow their bottom line by elevating employees from tactical thinkers to strategic leaders. With
extensive corporate experience including founding the Oxygen channel and InterActiveCorp, and senior leadership roles in
NBC Universal and Rolls-Royce, she understands how companies work on the shop floor, in the C-Suite, and everywhere
in between.
In her keynotes and training programs, she covers topics such as strategic thinking, workforce development, building a
culture of accountability, leading change, managing managers and many others—in short, the skills, knowledge, and
capabilities that are key to successful leadership. Her presentations are highly interactive: rather than “talk at” her
audience, she invites them to participate in an extended conversation. Described by one client as “engaging, humorous,
insightful, and inspiring,” Val has a confident, easygoing, and intelligent style that enables her to build a strong connection
with her audiences that helps them get the most of their time with her and leaves them well-positioned to follow up on
what they learn.
She has taught senior leaders and high-potential employees throughout the US, Asia, Europe, South America, and Central
and Eastern Europe. Valerie is certified as a Marshall Goldsmith Executive Coaching Stakeholder-Centered Coach and she
is an Everything Disc® authorized partner and facilitator. Valerie has experience working in a variety of industries,
including both for profit as well as non-profit.
Prior to founding Val Grubb & Associates, Ltd., Valerie served as the vice president of strategic operations at NBC
Universal, where she oversaw business development opportunities and spearheaded on-air quality initiatives for the 2008
Summer Olympics in Beijing, China. Valerie played a seminal role in the 1999 formation and subsequent success of
Oxygen Media which led to the company’s purchase by NBCU in 2007. Before joining Oxygen, Valerie was the vice
president of operations for Barry Diller during the inception of IAC, where she managed the integration of newly acquired
companies including Home Shopping Network, TicketMaster and Expedia just to name a few. She began her career as an
engineer with Allison Engine Company, a division of General Motors that was purchased by Rolls-Royce in 1995. During
her eleven years with Rolls-Royce, she earned increasingly senior assignments, culminating in her appointment as director
of public affairs.
Valerie graduated with a mechanical engineering degree from Kettering University and obtained her MBA from the
Indiana University Kelley School of Business. She is a graduate of the Goldman Sachs 10,000 Small Businesses Program
and the Institute of Politics at Loyola University. She is currently participating in the Council for a Better Louisiana
Leadership Louisiana program and the New Orleans Regional Leadership Institute (NORLI). Valerie currently serves on
the Board of Directors for the New Orleans Film Society, the New Orleans Opera Women’s Guild and she is serving as
the treasure for the Board of Directors for Ellevate Louisiana. Valerie has published two books: Planes, Canes, and
Automobiles: Connecting with Your Aging Parents through Travel (Greenleaf) and Clash of the Generations: Managing in
the New Workplace Reality (Wiley).
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Tiffanie Hartenstein
ORACLE Lighting
CEO and Co-Founder

Mentee: Ashley King, AIA
Tiffanie Hartenstein is the CEO and co-founder of
ORACLE Lighting. Tiffanie studied Business Management
at the University of New Orleans. She started her business
while still in college and has grown it over the past 15 years
into a successful company. Year over year Oracle Lighting
has grown in both size and revenue. This helped ORACLE
Lighting make 9 consecutive appearances on the
Inc.500/5000 list, which highlights the nation's fastest growing small businesses.
Under her leadership Oracle Lighting was named a Small Business Champion by the U.S. Senate
Committee on Small Business and Entrepreneurship, the U.S. Small Business Administration
(SBA) Louisiana Exporter of the Year, Jefferson Parish’s Small Business of the Year by JEDCO,
Millennial Business of the Year by the Greater New Orleans Business Alliance, and won an
American Business Award for Consumer Products Company of the Year.
Tiffanie never loses sight of the fact that all the success is not because of one person but rather
the team of people that make up ORACLE Lighting. That is why she developed a series of
recognition awards for outstanding team members and piloted special projects like redeveloping
common areas in our facility into fun and inviting spaces for team members to enjoy.
She also initiated the development of the Guiding Principles for our organization. With her
guidance, these Guiding Principles were ultimately developed through teamwork from the entire
staff in an effort to align and shape with our organizational culture. These principals are now
boldly emblazoned across our foyer and act as a standard by which our staff should be guided in
their daily activities.
Feeling a desire to give back Tiffanie created the Oracle Foundation. A non-profit charity with a
mission to bring light to those in darkness. After the disaster in Puerto Rico she acquired portable
solar powered battery units that function as a charging device, radio, and lighting system and
donated them to the restoration efforts. The foundation’s short-term goal is to continue to
provide these units into areas suffering from energy poverty or natural disaster. The long-term
goal is providing larger and more sustainable lighting systems into these areas through the Oracle
Lighting Foundation.
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Emily Hartnett
Chiefs for Change
Fellow

Mentee: Haley Pegg
Emily Hartnett currently serves as a Fellow at Chiefs
for Change, a bipartisan network of K-12 state and
district education chiefs who oversee systems that
collectively serve more than 7 million students across the
United States. She has spent over a decade leading and
supporting education organizations through start-up,
expansion, and strategic improvement phases, assisting
with project management and goal-aligned action planning.
Emily previously served as Chief of Strategy & Advancement of InspireNOLA Charter Schools,
the highest performing open-admissions charter management organization in New Orleans. She
led strategic planning and growth initiatives for the expanding network, and oversaw human
resources, talent, communications, community, external relations, and data departments. She
oversaw the expansion of InspireNOLA from 2 schools serving 1700 students to 8 schools
serving over 5600 students, and secured over $26 million in additional funding for the
organization.
Emily began her career as a second-grade teacher and also worked as an instructional coach,
curriculum director, and school administrator. Emily holds a Bachelor of Science in Political
Science and Business from Tulane University and a Master of Arts in Education Leadership from
Columbia University, Teachers College, and was a member of the Cohort 1 of the Women’s
Leadership Academy at Loyola University, New Orleans.
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Angela Herbert White, M.Ed., ACC
Angela Herbert White, LLC

Coach, Speaker, Trainer, Consultant
Mentee: Antoinette Abboud
Angela Hebert White is a passionate advocate for women
who run things - all things - as leaders of businesses,
teams, organizations, families, and on and on. She
supports women who know, deep down, that there is a better way to work and to live in full
connection with their unique gifts. Her clients say Angela coaches them to find their own ways
to lead more confidently, serve more powerfully, and live more joyfully.
Angela is a strategic thought partner who offers a confidential sounding board, space to chart a
clear course when tasks are overwhelming, and time to create a plan for acting on their Next Big
Idea. She helps her clients tap into both the external strategies that accelerate their growth, and
the internal guidance that keeps them thriving.
Once women work with Angela, they say they understand and appreciate the unique difference
they make in the world, as well as for themselves, their families, and their communities. They
recognize new levels of confidence, and they can see how the pieces of their lives come together,
with newfound gratitude and joy.
Before becoming a coach, speaker and trainer, Angela spent more than 25 years in leadership
positions in education, for-profit, and nonprofit organizations. She is an International Coaching
Federation Associate Certified Coach.
Angela proudly serves youth development organizations on the Boards of Directors of KID
smART and Girls on the Run New Orleans, and as a member of the Advisory Board of YAYA
(Young Aspirations / Young Artists), Inc.
You can find more about Angela at https://www.angelaherbertwhite.com/ or on her LinkedIn
profile https://www.linkedin.com/in/angela-herbert-white-774436132/.
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Jessica LeBlanc, CPA/CFF,
RENE/ePro
Jessica D. LeBlanc, CPA, LLC
Owner & Broker

Mentee: Bridget Hebert
Jessica D. LeBlanc, CPA/CFF, RENE/ePro owns her
own CPA Consulting Firm called Jessica D. LeBlanc, CPA, LLC in which she provides financial
consulting and accounting services in the areas of business consulting, forensic accounting,
litigation support services and outsourced accounting services. In addition to her Certified Public
Accountant and Financial Forensics certification, she is a Louisiana licensed real estate broker
and owner of her own real estate brokerage firm called CPA Realty, LLC, which specializes in
residential and commercial real estate transactions and property management services. She has
also received the National Association of Realtors’ certifications of Real Estate Negotiation
Expert and e-Pro as well as has received the Commitment to Excellence Endorsement. Jessica
has over 20 years of experience in private industry and public accounting as well as over 17
years of experience in the real estate industry. Jessica earned her Bachelor of Science in
Accounting and Master of Business Administration from the University of New Orleans. Active
in the profession, she is a member of various organizations.
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Susana Reyes Lee, PhD, CPTD
Baker Concrete Construction, Inc.
Field Training Specialist

Mentee: Alexandra Plaisance
Susana Reyes Lee, PhD, CPTD is a training leader at
Baker Concrete Construction Enterprises where she is
empowering front line leaders to rebuild their own
brand, shatter the status quo, and strengthen their
company's brand through their followers. She is a
powerful facilitator, committed coach, and dedicated partner in performance improvement. As
the Field Training Specialist, she draws from her Spanish bilingual skills and extensive
leadership development experience. Dr. Lee is also president and founder of Dream Career
Doctor, an employee training, career coaching, and leadership development firm. She offers
training and development on Microsoft Office applications, Servant Leadership, personal
branding, and presentation skills. As a corporate training and organizational development
executive with over 20 years of experience, she has designed, delivered, and managed face-toface, blended, virtual, and eLearning programs. Her facilitation style will captivate, empower,
and impact you. She has presented for organizations such as ATD Baton Rouge, Girl Scouts, and
University of New Orleans. She has recertified as a Certified Professional in Talent Development
(CPTD formerly CPLP) through 2021. She has a Bachelor of Science, Master of Science, and
PhD-Leadership and Human Resource Development from Louisiana State University (Geaux
Tigers!). She has served and continues to serve on boards for various community
organizations. She enjoys participating in programs that encourage students with early college
and career planning. Her most favorite thing to do is to cheer for her three children whether it is
in soccer, Boy Scouts, Girl Scouts, Cub Scouts, cheerleading, or volleyball. She also enjoys
supporting her husband as the 'free labor' photographer in his business!

Women’s Leadership Academy – Cohort 3 Mentors – Loyola University New Orleans

Sandra Linquist
New Orleans Chamber of Commerce
Executive Vice President & COO
Mentee: Lucy King, CFRE
Sandra Lombana Lindquist has over 25 years of experience
in economic and community development in the New Orleans
region. She earned her B.A. in Business & Latin American
Affairs from the University of Texas and has a master’s
degree from Tulane University. She is currently the Executive
Vice President – Chief Operating Officer at the New Orleans Chamber of Commerce.
Sandra has a passion for promoting women’s networking in the workforce. She is the creator of
the first women’s collaborative conference, a full day professional development conference for
women, which is launching this year in New Orleans. She is the co-creator of the Chamber’s
Women’s Business Alliance; a co-founder of the original Women & Wine on Wednesday in
which she & her colleagues were recognized as “People to Watch - 2007” by New Orleans
Magazine; and, an invited member of Power of Women whose mission is to bring women
together in a trusting environment to share ideas and best practices.
In 2015, Sandra was chosen as one of five locals to represent the New Orleans business
community to visit Japan and discuss the importance of resiliency post disasters like Hurricane
Katrina, and she was nominated as one of 50 women for New Orleans CityBusiness’ Women of
the Year. In 2016, she represented the New Orleans Chamber in Leadership Louisiana and
graduated from Delgado’s Goldman Sachs 10,000 Small Businesses Program, an intensive
educational program which teaches techniques for running a successful business. Sandra
completed her accreditation as a Certified Chamber Executive (CCE) in 2018 making her the
only practicing chamber executive in the State of Louisiana with this accreditation. In 2020,
Sandra was named Top Female Achiever by New Orleans Magazine.
Sandra is a graduate of the inaugural class of the New Orleans Regional Institute (NORLI) and
the Jefferson Chamber Leadership Institute. She has sat on various boards and committees
including the Louisiana Industrial Development Executive Association (LIDEA), Louisiana
Association of Business & Industry (LABI) the New Orleans Regional Chamber of Commerce,
and is currently the past president for the Louisiana Chamber of Commerce Executives
(LACCE).
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Emily Liuzza, APR
New Orleans Marriott

Complex Senior Marketing Manager
Mentee: Bianca Gilfour
Emily Liuzza is an accomplished, award-winning public
relations and marketing professional. Over the last 15 years,
she’s gained experience working for public relations
agencies; nonprofit, hospitality and entertainment
organizations as well as the state government. Currently, she
serves as a senior marketing manager for Marriott International, Inc. She manages the strategic
marketing efforts for four full-service and luxury hotels in New Orleans. Emily began working
for hotels in 2011 as a complex marketing manager for two W Hotels in New Orleans. She was
promoted to the director of marketing before joining Marriott’s field marketing team as a senior
marketing manager. In this role, she was responsible for a team of five managers with a hotel
portfolio size of 65 luxury, full-service and select brand hotels in the Southeast.
A native of Lafayette, Emily graduated from LSU with a bachelor’s degree in Mass
Communication with a concentration in Public Relations. After college, she lived in Austin,
Texas for three and half years and worked for a high technology public relations firm before
moving to New Orleans to be a Communications Strategist at Gambel Communications.
In additional to her professional career, Emily is an active member of her community. She’s
currently serving on the Board of Directors for the Junior League of New Orleans and previously
served on the Board of Directors for the French Quarter Business Association from 2015 - 2020.
She is a founding member of the New Orleans chapter of Public Relations Association of
Louisiana (PRAL), where she served on the board from 2011-2018. She was a member of the
state board for PRAL in 2017, serving as President in 2018, the Southern Public Relations
Federation Board in 2018.
When she’s not working, Emily enjoys spending time with her husband, David, her two children
Sophia (5) and Luca (4); and their dog, Max.
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Julieanne Lund
Girls on the Run New Orleans
Executive Director

Mentee: Kassie Cosgrove, CFRE
Julieanne Lund is the Executive Director of Girls on the
Run New Orleans, a leading youthfocused nonprofit organization. Julieanne joined the
nonprofit world after discovering the imminent need of
female leaders dedicated to womens & girls empowerment
and equity. Julieanne is a native New Orleanian with a dedication to the embetterment of
women's and girls' equality and empowerment issues, as well as youth development, equality and
access. Julieanne is a graduate of The University of New Orleans with a BA in Liberal Studies
and is community focused. Outside of working as the Executive Director of Girls on the Run
New Orleans she also serves as a Project Leader for the Young Leadership Council (YLC) for
'YLC Flourish', a mental health focused program offered through YLC. YLC Flourish came into
development and creation through Julieanne as she created this program through The Leadership
Development Series. Julieanne is also an active alumni of Archbishop Chapelle Highschool
where she sits on the Class Chair Committee. Julieanne truly aligns with the mission of Girls on
the Run as she envisions a world where every girl, and woman, knows and activates her limitless
potential and is free to boldly pursue her dreams.
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Liz Marcell Williams, EdD
Center for Resilience
CEO

Mentee: Neha Mehta, MD
Liz Marcell Williams is the founding CEO of the Center for
Resilience, the only therapeutic day treatment/ partial hospital
program in Louisiana for children with significant behavioral
health need. Liz assumed this role after founding the state-run
New Orleans Therapeutic Day Program (NOTDP), a
partnership among the Recovery School District, Orleans Parish School Board, and Tulane
University Medical School, when NOTDP transitioned from a state agency to the non-profit
Center for Resilience. Liz began her career as a special education teacher in Texas’s Rio Grande
Valley as part of Teach For America, and has since taught at the elementary middle,
undergraduate, and graduate school levels. Originally from Saratoga Spring, New York, Liz first
came to New Orleans in 2002 as part of Teach For America’s program team, and has since
consulted with schools and districts around the country to develop high-quality special education
programming, and served as the founding Executive Director of Intervention Services at a New
Orleans charter school network. Liz serves on various educational governing and advisory
boards and is deeply committed to ensuring all children receive access to a high-quality, holistic
education. Liz received her BA in Italian Language & Literature from Smith College, and her
M.ED. and Ed.D. in Culture, Communities, and Education from the Harvard Graduate School of
Education. Liz is stepmother to Zoe and Graham and mother to Xavier, and she and her husband
Jason enjoy live music, traveling, exercising, cooking, and unwieldy home improvement
projects.
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Christine D. O’Brien
UnitedHealthcare-Gulf States Region
Executive Director

Mentee: Tara Miller
Christine O’Brien is the Executive Director for the LA and MS
markets at UnitedHealthcare providing leadership to the Gulf
States Sales and Account Management team. Through her
leadership the team is responsible for providing new business
sales, exemplary service, strategic guidance and renewal support
to ensure a high level of customer satisfaction and persistency in the Commercial line of
business.
Prior to joining UHC, Christine was the Human Resources Director for First Bank and Trust and
the Human Resources Operations Director for Hibernia National Bank. Christine’s over 22 years
of HR experience in a progressive banking environment gave her the opportunity to collaborate
with Executive Management to conduct HR strategic planning in order to support and further
corporate goals.
Christine serves on the New Orleans Chamber of Commerce Board, the Southeast Region
American Lung Association Board, the Taking Aim at Cancer in Louisiana Board, the American
Heart Association’s Go Red for Women Executive Leadership Team and was the 2020
Chairperson for the Circle of Red.
Christine received a B.A., Business Administration degree from Loyola University and currently
resides in New Orleans with her family.
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Leah Sarris, RD, LDN
New Orleans Culinary & Hospitality
Institute
Executive Director

Mentee: Leah Burks
Leah Sarris is an educator, chef, and dietitian with a focus
on innovative industry training. Her wide-ranging
professional background spans from foodservice to
agriculture and community engagement, especially within
the non-profit sector. She looks forward to graduating with
an MBA from Tulane University in Summer 2021. As the Executive Director of the New
Orleans Culinary & Hospitality Institute (NOCHI), she merges passions for food and teaching by
building a world-class facility dedicated to educating aspiring chefs, those in the industry, and
culinary enthusiasts on food and hospitality principles. In her former role at the Goldring Center
for Culinary Medicine, she helped develop and implement the United States’ premier
interdisciplinary culinary medicine program. Leah is particularly excited to provide culinarians,
healthcare professionals, and the community the opportunity to learn how to make great food
that just happens to be good for them and the world.
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Leigh Thorpe
The National Urban League

Vice President of Partnerships and Advancement
Mentee: Ali Chereneck
Leigh Morgan Thorpe serves as Vice President of Partnerships
and Advancement at The National Urban League. Leigh
previously served as Associate Vice President of Annual Giving
and Membership for The National WWII Museum, and had a
long tenure with United Way of Southeast Louisiana, serving as
Senior Vice President of Resource Development and Marketing, Director of Corporate
Partnerships and Director of Women United. She also served as Senior Community Relations
Associate for Capital One Bank, managing grant making and all associate volunteerism and
community engagement in Louisiana.
Leigh is a board member of Friends of City Park, for which she served as President in 2017 and
2018, and is a board member of the City Park Improvement Association. She is the Immediate
Past President of the Loyola University Alumni Association, being named Volunteer Young
Alumna of the Year in 2009. She is an Advisory Board member of Dress for Success New
Orleans, and a Board Member of the Junior League of New Orleans, serving as its Planning and
Development Council Director. Leigh also served on the Executive Leadership Team of the
American Heart Association’s Go Red for Women campaign in Spring 2021. Leigh previously
served on the boards and fundraising committees of dozens of other nonprofit organizations in
the greater New Orleans area.
Leigh received her Bachelor’s Degree in Journalism from Loyola University New Orleans in
2003. She currently serves as a Fellow in the American Express Social Justice Leadership
Academy. She is also a graduate of both the Center for Nonprofit Resources’ Boards Work board
training program and the Committee for a Better New Orleans’ Metropolitan Leadership Forum.
In Fall 2016 Leigh was named one of New Orleans’ “40 Under 40” by Gambit Weekly.
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Tania Zachari
Techniques International Corporation
CEO

Mentee: Elaine Kimbrell
Tania Zachari completed an undergraduate degree in
Anthropology in 2000 and worked on archaeological projects
in multiple US states, Belize, and the Czech Republic. In
2002, her career took a sharp turn when she began working
with her family's international oil and gas service company,
Techniques International Corporation. There she spearheaded
its transition to an Entrepreneurial Organizational Structure.
In 2014, the company transitioned into second generation ownership, as she transitioned into her
role as the CEO. She led her global management team and the firm through Crisis and Change
Management, while devoting time to complete her EMBA at Tulane University in 2017, WLA in
2019, Goldman Sachs 10K Small Business Program in 2020, and the Marsiglia Institute of
Justice in 2021. She is currently enrolled in the LED CEO Roundtable’s upcoming 2021 cohort.
In 2020, the organization certified as woman and minority owned, and qualified for federal
contracting. The business is currently diversifying to service renewable energy sectors.
Tania works out of her New Orleans office, working virtually with her global teams when not
traveling to branch locations. She is focused on team empowerment, culture and brand
development, and connecting business networks and opportunities. She has worked with the
company's management teams in multiple cultures ranging from Nigeria, Ghana, Equatorial
Guinea, Guyana, Kurdish Region of Iraq, Turkey, India, Columbia, Russia, and the United States
over the past 20 years. She has resided in Mid-City New Orleans since 1998. Her interests
include people, culture, travel, history, current events, plants and enjoying her life with her
husband, son and friends.

