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October Ambrose, MA 
 
Ochsner Health System 
Clinic Operations Leader 
 
 
 
October Ambrose is a leader at Ochsner Health System, 
where she leads a team as a Clinic Manager to provide 
seamless quality healthcare for patients in the West Bank 
region. After spending more than a decade as a human 
resources practitioner, October had a personal health scare 
that confirmed her passion to be closer to patients. October 
connected her experience and her passion through a commitment to patients, providers, and staff. 
She supports her team by removing barriers to patients receiving high-quality excellent care. 
October’s diversity of work includes the for-profit arena with Comcast Cable, quasi-government 
experience with The Federal Reserve Bank of Minneapolis and additional healthcare experience 
at Yuma Regional Medical Center. Her roles in various organizations and settings all contribute 
to her innovative problem-solving and critical thinking and ultimately led to a successful 
transition into operations with the support of her current organizational leadership. 
 
October holds a BS in Human Resources Management and a MA in Human Development from 
Saint Mary’s University of Minnesota. She holds certifications as a Professional in Human 
Resources (PHR), Six Sigma Yellow Belt, and leadership program facilitation through Korn 
Ferry and Development Dimensions International (DDI).  
She enjoys spending time with her two children, Nyah and Trey, as well as, exploring all that the 
city of New Orleans has to offer. She believes in giving back to the community as a volunteer 
with Celebration Church, Baton Rouge Aids Society (BRASS) and participates in community 
service projects with her Sorors of Zeta Phi Beta Sorority, Inc. 
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Trish Andermann 
 
Cook Medical 
District Manager 
 
 
 
Trish Andermann is a District Manager at Cook Medical. 
She has 23 years experience selling medical devices to 
physicians and hospitals in various positions throughout the 
United States. Trish views sales as a platform to drive her 
passion for helping people and imagines every patient 
served as a member of her own family. 
 
By connecting authentic communication and contemplative practices, Trish has achieved 
numerous sales awards and successes. By incorporating lessons learned in emotional intelligence 
and compassionate communication she builds long-lasting and trusting relationships with her 
customers. Those lessons carry forward into her work-life integration blending all aspects of her 
life which includes dedication to her career, passion for her family, and stewardship in the 
community. 
 
Trish is an active volunteer who serves on the board of directors for Flowering Lotus Meditation 
offering meditation retreats and other opportunities for meditation throughout the Deep South, is 
an active member of the St. Tammany Master Gardener association and has recently joined the 
Global Ambassador program with the Healthcare Businesswomen Association. Trish enjoys 
traveling, knitting, reading, practicing yoga, cooking, and watching her daughters play soccer 
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Mandy Barton 

 
LCMC Health 
Social Media Specialist 
 
 
 
Mandy Barton is a Social Media and Digital Marketing 
Specialist who partners with marketing and 
communications specialists, creative departments, 
executives, media buyers, and video producers to help 
brands grow through content development and digital 
marketing. Mandy is also a strong advocate for customer 
service through social media and digital channels and 
understands the importance of listening to those who interact with your brand and business. 
 
Mandy has developed award-winning social media and digital content campaigns for LCMC 
Health and its member hospitals as well as WWL-TV during her time as a Digital Content Producer 
with the local CBS affiliate. 
 
In addition to project management and marketing experience, Mandy trained as a classical ballet 
student for over 12 years with the Louisiana Dance Theatre and has performed throughout 
Louisiana and the Southeast region. 
 
Mandy holds a BA in Journalism from Louisiana Tech University. 
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Amy Boyle 
 
Laitram/Intralox 
Human Resources Business Partner 
 
 
 
Amy Boyle, is the Human Resources Business Partner for 
Laitram Intralox. Amy was previously the Director of 
Residential Life at Loyola University New Orleans overseeing 
the overall operations and residential programming on campus 
with a commitment to students developing as whole persons while living on campus; 
academically, physically, spiritually and socially.   
  
Amy was raised in St. Petersburg, Florida, and is excited to be part of the spirit of positive 
change in New Orleans and at Loyola. 
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Jody Braunig, LMSW 
 
Wild Fundraising 
Project Manager 
 
 
 
Jody Braunig is the Project Manager for Wild Fundraising. 
Jody previously served as the Executive Director for Girls on 
the Run New Orleans since 2013, where she was truly been a 
catalyst for change and to drive the organization’s tremendous 
growth and positive impact in the New Orleans Community.  

Jody has been invested in the greater New Orleans area since 
2000, deeply investing in transforming the Jewish community through roles at The New Orleans 
Jewish Community Center, New Orleans Hillel, Birthright Israel Foundation and the Jewish 
Federation of Greater New Orleans. Jody is a Charter Member of the Mystic Krewe of Nyx, where 
she serves as a Float Lieutenant and Director of Fundraising on the Board of Directors. Jody is 
married with two sons and enjoys volunteering and coaching Heart & Sole at their school, 
Bricolage Academy.  When Jody is not busy volunteering or crafting or spending time with friends 
and loved ones, she enjoys cheering her boys on at Carrollton soccer and baseball games. 
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Joy Bruce 
 
CASA New Orleans 
Executive Director 
 

 

 

Joy M. Bruce is the Executive Director of CASA New 
Orleans, a nonprofit organization that fights for the rights of 
abused and neglected children. Under her leadership, CASA 
New Orleans has diversified their funding and programming, 
becoming the first CASA program in the state to secure funds to follow youth after they 
transition out of foster care at 18. In 2016 the organization expanded again, adding the 34th JDC 
to serve the children of St. Bernard Parish. She is the former Director of Impact Initiatives at the 
Capital Area United Way, where she created and supported community impact projects in the 
ten-parish region served by the organization. A certified ACE Educator, her career and volunteer 
work include a variety of nonprofit roles, all in support of collaborative development and 
increasing resiliency.  
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Shellond Chester 
 
Xavier University 

• Assistant Provost 
• Chief Operating Officer for Academic Affairs 
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Dawn Collins 
 
Sodexo Loyola University 
 
 
 
 
Dawn U. Collins, Catering Director, 
believes successfully catered events should aspire to create 
lasting memories for the host as well as the 
guests. Dawn joined the Sodexo Tulane University team as a 
catering coordinator in 2008, and has since held the titles of 
Catering Operations Manager, and Catering Director at both Jackson State University and 
Loyola University, receptively. In her current role, Dawn is responsible for managing all catering 
operations and event execution as well as financial budgeting of $800,000 catering account.  She 
has also managed stadium suite catering, assisted with stadium concessions for large football 
stadiums at both JSU and Tulane University.   Dawn has managed events of varying profiles and 
sizes, but her most profound and impactful experience was working with the Jackson State 
University's Department of Events and the White House Staff for the Fall 2016 Commencement, 
where they hosted First Lady Michelle Obama as commencement speaker. Under Dawn's 
leadership, her team had to provide excellent service and delicious food, while under strict 
security guidelines.  Dawn is Serve safe certified and a member of the New Orleans Chapter of 
NACE (National Association of Catering and Events.)  Dawn holds a Bachelors of Arts in 
History from the University of New Orleans, and is currently pursuing a CPCE designation, a 
nationally recognized NACE program and the mark of excellence for catering and event 
professionals. As a founding member of Nola Women for a Change, Dawn also believes in 
strong community partnerships and civic engagement. She has also created a few "give back" 
campaigns which includes a "Friendsgiving" food drive for the New Orleans Women and 
Children's Shelter and A Blanket drive for NOLA's homeless.  
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Heidi Colwell, SHRM-CP 
 
Sodexo Loyola University 
Retail Operations Manager 
 

 

Heidi Colwell has her B.S. in Food Service Administration 
from Western Michigan University. Heidi was a 
NACUFFS intern at Boston College, having also 
completed tours of duty at University of Connecticut and 
Tulane University Dining Services.  Along with University 
experience Heidi also has worked in Hospital Dining 
Services, Retail Management and opened her own 
restaurant. 

Driven by a passion to feed and teach others to be creative and healthy with dining choices; and 
the opportunity to create a great work environment for entry level employees with a similar passion 
for eating and serving up love! Continuously Fueled by their ability to utilize this entry level 
platform to launch their careers.  

Heidi married her college lab partner (after the instructor commented “you two are a great team” 
it has been team Colwell), mom of three, active in boy scouts, high school band and sports 
concessions with her children. 
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Carmen H. Cummings 
 
InclusivCare 
Corporate Executive Manager 
 
 
 
Carmen H. Cummings currently serves as Corporate 
Executive Manager of InclusivCare. She also is the 
Executive Assistant to Dr. Shondra Williams, CEO. 
Carmen has worked in the health care profession for over 
30 years in and around the New Orleans area.  
 
Carmen believes in striving for excellence in her business 
and personal life. In her journey through the health care 
field she has had the opportunity to work in the capacity 
of Planning Patient care, Provider Liaison and Clinic Management.  Carmen advocates for the 
people who feel they don’t have a voice. 
 
Carmen was born and educated in Louisiana receiving a bachelors from the University of New 
Orleans. She always wants to gain knowledge on a range of topics from sports to exploring outer 
space. Her personal time takes her to many of the events that New Orleans has to offer, she has 
deemed herself the “Ambassador of the City”. Her outgoing personality brings with it compassion 
and caring for the city and its citizens. 
 
Carmen has recently completed Leadership Jefferson and had the opportunity to travel to 
Washington D. C. to meet with Louisiana Representatives and Congressmen promoting Health 
Care Centers across the country.  
 
Carmen’s life is Faith, Family, Friends and being Fantastic. 
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Rosalyn Davis 
 
Pan American Life Insurance Company 
Compliance Analyst II 
 
 
 

Rosalyn Davis has been part of Pan-American Life 
Insurance Company for over 10 years. As an experienced 
Compliance Analyst, she has a demonstrated history 
working in the insurance industry and is highly skilled in 
administration, payments, health insurance, finance, and 
financial analysis. She has a Bachelor's degree focused in Psychology from University of New 
Orleans. Rosalyn is a native of Houma, LA and lives in Kenner with her husband Perry Davis, III 
and their two kids Carrington and Perry, IV.  
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Shelley Dee 
 
Ochsner Health System 
Director of Customer Success 
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Lauren DeFrates, MSHCM 
 
Ochsner Health System 
Vice President, Emergency Services 
 
 
 
 
Lauren DeFrates joined Ochsner Health System in 
January 2009 as a Clinic Operations Manager over the 
Kenner region. She was promoted to Director of 
Clinic Operations at Ochsner Baptist in 2011. In 2014, 
Lauren transitioned into the Service Lines and 
assumed responsibility as the Assistant Vice President 
for the Hospital Medicine Service Line. In 2016, Lauren was promoted to Vice President for the 
Emergency Medicine Service Line. She is responsible for the strategic vision, long term planning, 
direction and overall accountability for the Ochsner Health System Emergency Medicine Service 
Line. Lauren provides leadership and direction in ensuring her area delivers high quality of care 
& patient experience, develops talent and an engaged workforce through collaborative 
relationships, and ensures operational profitability.  
 
Lauren received her BA in Economics from Colorado State University where she was enrolled in 
the Air Force Reserve Officer Training Corps. Upon graduation, Lauren served on Active Duty in 
the United States Air Force from 2001-2007, assigned to Offutt Air Force Base, Nebraska and 
Robins Air Force Base, Georgia. She served in various and progressive leadership roles, primarily 
overseeing emergency response planning and disaster preparedness functions in military medical 
treatment facilities. Lauren has continued to serve as an Active Reservist since 2008 at Dobbins 
Air Reserve Base, Georgia and is currently assigned to Keesler Air Force Base in Mississippi, 
attaining the rank of Lieutenant Colonel. She completed her Masters of Science in Health Care 
Management from the University of New Orleans and is pursuing her Certified Medical Practice 
Executive Certification. 
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Elizabeth Ellison-Frost 
 
Chalmette Refining – PBF Energy 
Community Relations Manager 
 
 

 
Elizabeth Ellison-Frost, a native of Lafayette, Louisiana, 
has lived in New Orleans since 2000.  She is a Board 
Member of the following organizations:   Women 
United’s (United Way) 2019-2020 Chairwoman, New 
Orleans Ballet Association, St. Bernard Wetlands 
Foundation, New Orleans Chamber of Commerce, GNO, 
Inc., and St. Bernard Economic Development Foundation.  She also sits on the Workforce 
Development Board for Plaquemines, St. Bernard, and St. Tammany Parishes.  Elizabeth also 
participates in numerous trade associations and sits on local festival committees.  
  
She is formerly the Chairwoman of the St. Bernard Chamber of Commerce, and serves on the 
United Way of Southeast Louisiana Board, and is also a 2017 graduate of the New Orleans 
Regional Leadership Institute (NORLI) and Board member.  She also volunteers with many local 
St. Bernard Parish committees and nonprofits such as the Kiwanis Club.  Elizabeth also served 
on the St. Bernard Citizens’ Recovery Committee after Hurricane Katrina. 
  
Elizabeth joined ExxonMobil in 2001. Over the course of her tenure with the company she 
worked at both the ExxonMobil Baton Rouge Complex and Chalmette Refining.  In 2015, when 
PBF Energy took over ownership of Chalmette Refining, she was asked to manage the 
Community Relations Department.  
  
She has an undergraduate degree in Political Science from LSU and an M.A. in English from the 
University of Louisiana, Lafayette.  She was named one of New Orleans CityBusiness’ Women 
of the Year in 2018 and 2019 and one of the 2017 Business & Professional Women of the Year 
in St. Bernard Parish. 
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Lorey Flick, PE 
 
Flick Engineering Professionals 
Principal 
 
 
 
Lorey Flick has several years of experience in the 
design of mechanical systems, energy analysis for 
new and existing buildings, sustainability consulting, 
LEED documentation, and commissioning. She has 
led nearly 100 LEED charrettes, educating teams on 
the relevant criteria and offering insight to the 
industry’s best practices and evolving technology. 
Her project experience involves design projects spanning numerous industry sectors from $3M-
$400M+. 
 
Before forming Flick Engineering Professionals, Lorey served as Partner of ads ENGINEERS, an 
established MEP firm, President of ASHRAE-NY, and sat on technical committees to assist New 
York City in adopting changes to the 2016 Energy Code. Lorey was recognized as NY Business 
Journal’s 2016 Woman of Influence and most recently received the Sustainability leadership award 
from USGBC-Louisiana in 2018. 
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Mary Garvey Algero, JD 
 
Loyola University New Orleans 

• Associate Dean, Faculty Development & 
Academic Affairs 

• Professor of Law 
 
 
 

 
Mary Garvey Algero is the Associate Dean of Faculty 
Development and Academic Affairs, Philip and Eugenie 
Brooks Distinguished Professor of Law, and Warren E. 
Mouledoux Distinguished Professor of Law at Loyola University New Orleans College of Law.  
She teaches courses primarily focused on civil procedure, federal courts, and legal research and 
writing.   She has also taught comparative judicial process in the Loyola College of Law study 
abroad programs at the University of Vienna, in Spetses, Greece, and in Panama.  She is co-director 
of the Loyola College of Law Lawyering program.  She is the author of Louisiana Legal Research 
and co-author of Federal Legal Research, both books published by Carolina Academic Press.  She 
has published articles on issues of federal civil procedure and jurisdiction, the Louisiana civil law 
system, and the contracts clause, and she frequently presents on her scholarship and on teaching 
at professional conferences.  She is chair-elect of the Associate Deans section of the Association 
of American Law Schools (AALS).  She is a former president of the Association of Legal Writing 
Directors, www.alwd.org, and has served on the editorial board of Legal Writing: The Journal of 
the Legal Writing Institute, http://www.journallegalwritinginstitute.org/.  Prior to joining the 
faculty at Loyola, she practiced law with the New Orleans law firms of McGlinchey, Stafford, 
Mintz, Cellini & Lang and Pulaski, Gieger & Laborde, primarily in the areas of aviation, admiralty, 
and products liability.  In law school she served as the editor in chief of the Loyola Law Review. 

http://www.alwd.org/
http://www.journallegalwritinginstitute.org/
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Alejandra Guzmán 
 
LSU Health Foundation New Orleans 
Executive Director Business Ventures 
 
 
 
Alejandra Guzmán is the Executive Director 
of Business Ventures for the LSU Health 
Foundation New Orleans. She previously 
served as the Vice President of Performance 
Management and Strategy at the New Orleans 
Business Alliance. 
 
She is a proven leader, not only in her community, but also on her job. Ms. Guzmán provides 
leadership for the organization to ensure performance and promote quality improvements, ensures 
that the dollars invested in all programmatic work is aligned to ongoing strategic imperatives and 
spearheads initiatives with the City of New Orleans and over 15 organizations and coalitions. She 
is a graduate of ITESM with a Bachelor of Arts in Organizational Psychology and Universidad 
Regiomontana with a Masters in Corporate and Social Responsibility in Monterrey, Mexico. Ms. 
Guzman also received her Master’s Degree in Business Administration from Tulane University, 
A.B. Freeman School of Business, where she was granted the Community Development Award 
upon graduation. 
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Allison Hjortsberg 
 
Tulane University 
Assistant Director of Marketing 
 
 
Allison Hjortsberg was born in Florida and moved 
to New Orleans in 2006 to pursue a degree in Theatre 
and Communications at Loyola University. After 
graduation, Allison worked with the Greater New 
Orleans Sports Foundation where she had the 
opportunity to contribute in the coordination, 
execution and success of the 2012 NCAA Men’s 
Final Four, Super Bowl XLVII, 2013 NCAA 
Women’s Final Four, 2014 NBA All Star Game and four R+L Carriers New Orleans Bowls.  

She currently works for Tulane University as the Assistant Director of University Marketing, and 
received her Master of Liberal Arts from the School of Professional Advancement in 2017. She 
is an active member of the World War II Museum, Son of a Saint and the Krewe of Freret, 
Allison, where she served as Queen IV in 2015. 
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Mary Hoffman 
 
Isidore Newman School 
Associate Director of Advancement 
 
 
 
Mary Hoffman serves as the Associate Director of 
Advancement at Isidore Newman School.   Since joining the 
Newman team in November of 2016, she has worked closely 
with the Director of Advancement to develop campaign 
strategies to ensure sustainable growth for the annual fund and 
major gift program. She also manages the day-to-day operations 
of all aspects of development and alumni relations and works with a talented advancement team. 
Prior to joining the Newman community, Mary was the Senior Associate Athletic Director for 
Development at Tulane University.  She was responsible for directing all Tulane Athletics 
development efforts and also played a vital role in the fundraising efforts for the construction of 
Yulman Stadium and the renovation of Avron B. Fogelman Arena in Devlin Fieldhouse.  Mary 
has also worked at James Madison University in Harrisonburg, VA, Saint Louis University and a 
start-up company in St. Louis, MO prior to being called back to her hometown of New Orleans. 
Mary received her bachelor's degree in communications with a marketing minor from Saint 
Louis University in 2004.  Mary and her husband, Ryan Peters, live in Uptown New Orleans 
with their two adopted dachshunds. 
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Anne-Louise “Annie” Juttner, CSP 
 
Northwestern Mutual – LA & MS 
Executive Director of Recruitment and Selection 
 
 
 
Annie Juttner, CSP is the Executive Director of 
Recruitment and Selection for Northwestern Mutual of 
Louisiana and Mississippi.  In this role she is responsible 
for all sourcing, recruiting, and selecting of all financial 
advisors in the Greater New Orleans, Northshore, and 
Gulf Coast area. Annie has had a successful staffing and 
recruiting career with over eight years of experience. She has helped thousands of candidates in 
their search for a new career, and is excited knowing most of the candidates she placed are still 
with the same company. Annie values her relationships and still stays in touch with several of 
those candidates. 
 
Annie holds a Bachelor’s of Business Administration from the University of New Orleans. She is 
a Certified Staffing Professional and is very active in giving back to the Greater New Orleans 
area. Annie serves as a Board Member with the New Orleans Society for Human Resource 
Management, Committee Member with Sideline Pass, Committee Member with Special 
Olympics of Louisiana, Year round Volunteer with Son of a Saint, and Special Committee 
Member for the 2020 Louisiana Children’s World’s Fair representing her home country of South 
Korea. She is also an accomplished ballerina, having classically trained with Houston and 
Boston Ballet.  
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Fay Kimbrell 
 
3rd Floor Consulting 
Founder 
 
 
 

Fay Kimbrell is a social worker and entrepreneur who 
strives to help women inhabit their lives more fully.  Fay is 
working to create a space for women that will provide both 
the individual and community support needed for women 
to reach their potential.  Fay believes in the collective 
power of women to shape the future in a more sustainable and equitable way.   

After a short-lived career in City government, Fay spent 15 years as a stay-at-home 
mother.  Acting as COO of this family of five taught her a vast range of both interpersonal and 
business skills.   In the Fall of 2016, Fay returned to school to pursue her Master’s of Social 
Work. After graduation, she took a job as a case manager at CrescentCare, a community health 
clinic primarily serving persons living with HIV/AIDS.  She left CrescentCare in April of last 
year to pursue this new venture.   

Fay enjoys cooking for close friends, a delicious bottle of wine, and a long walk in fresh air.  Her 
supportive husband and delightfully demanding children keep her grounded and perpetually 
redefining what it is to love. 
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Katherine “Katie” Krikorian 
Loyola University New Orleans 
Assistant Director, Career Development Center 
 
 

Katie Krikorian serves as the Assistant Director for the 
Career Development Center and career coach to the College 
of Music and Media. With over 9 years of higher education 
experience in admissions counseling, college recruiting, 
and career coaching, Katie is able to provide resources and 
promote career readiness to students. Her background in 
performing arts and arts administration equips her to 
support young artists here at Loyola. Katie is a certified 
practitioner of the Myers-Briggs Type Indicator and trained 
InsideTrack Success Coach to provide a wholistic approach to professional development. 

Katie earned a Bachelor of Music degree from the University of South Alabama, where she 
concentrated in vocal performance, and holds a Master of Arts Administration degree from the 
University of New Orleans. After completing her master's degree, Katie worked at the nationally-
ranked National World War II Museum in New Orleans, where she served as the Assistant Director 
of Entertainment. Additionally, she works with New Orleans Opera Association as a stage manager 
and serves as a freelance grant-writer to local theatre companies. 
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Denali Lander 
 
Youth Run NOLA 
Executive Director 
 
 
 

Denali Lander is the Executive Director of Youth Run 
NOLA, an out-of-school youth- development 
organization that develops leaders and healthy 
communities through running. After graduating from 
Tulane University with a BA in English and History, Denali joined Teach For America as a 2009 
Corps Member and taught middle and high school English at C.F. Rowley Alternative School in 
St. Bernard Parish. She then joined the staff of KIPP Central City Academy to teach 8th grade 
English. Throughout her years in the classroom, Denali supported the founding and growth of 
Youth Run NOLA from a grassroots after-school program into a stable non-profit. Denali served 
as a coach, Program Director, and Board Member for the organization before transitioning into 
the full-time Executive Director role with the organization in the summer of 2014. She is the 
former chair of the New Orleans Sport for Good Coalition and is a 2020 graduate of George 
Washington University’s Certificate in Sports Philanthropy. Denali grew up in Boulder, 
Colorado, and loves being outside. 
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Halima Leak Francis, Ph.D. 
 
Tulane University School of Professional 
Advancement  

• Professor of Practice 
• Program Director, Public Administration Program 

 
 
Dr. Halima Leak Francis is a Professor of Practice and the 
Public Administration Program Director at Tulane University’s 
School of Professional Advancement. In this role she focuses on 
the development and management of graduate programs in fields 
related to civic leadership and Public Administration, including the launch of Tulane’s online 
Master of Public Administration degree. Dr. Leak Francis holds more than 20 years of 
experience including work in the non-profit sector, higher education, and philanthropy. An 
accomplished educator, practitioner, and scholar, her expertise is primarily in nonprofit 
leadership, philanthropy, organizational change, capacity building and sustainability.  
 
Throughout her career, Dr. Leak Francis has taught and trained diverse populations of students 
including adult learners, military veterans, non-profit leaders, graduate and undergraduate 
students. Her teaching experiences have focused on increasing educational accessibility through 
online, blended, and in-person learning environments.  
 
Dr. Leak Francis holds a B.A. in English from Hampton University, as well as an M.A in 
Sociology of Education and a Ph.D. in Higher Education from New York University. She is a 
founding co-chair of the HERitage Giving Fund, the first African American giving circle at 
Texas Women’s Foundation. Additionally, she is a member of Zeta Phi Beta Sorority, Inc. and is 
an active community volunteer. She has lived and worked in cities throughout North Carolina, 
Virginia, New York, and Texas. She now enjoys her new home in the New Orleans area with her 
bonus son and husband Eddie, who is a communications professional, award-winning mass 
media veteran, and New Orleans native.  
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Kelley Mackenroth, JD 
 
Northwestern Mutual 
Financial Representative 
_________________________________________________ 
 
Kelley S. Mackenroth is a graduate of Episcopal School in Baton 
Rouge, Louisiana.  Kelley received her Bachelor of Arts degree from 
Louisiana State University, followed by a Master of Science from 
Loyola University New Orleans, and then a Juris Doctor from Loyola 
University New Orleans School of Law.  Currently, she is pursuing her Master of Business Administration at 
Loyola University New Orleans. 
 
Kelley graduated from Loyola University New Orleans School of Law in 2005.  During law school, she was a 
Member of the Loyola Law Review, Loyola Moot Court, Delta Sigma Theta, and Loyola Real Estate Law 
Society, and received several academic scholarships and honors. She was also a research assistant for three 
professors, has been published in various legal periodicals, and is a frequent presenter for continuing legal 
education seminars. She is a member of the Louisiana State Bar Association, and is admitted to practice in all 
Louisiana State and Federal courts, as well as the United States Fifth Circuit Court of Appeal. She is a licensed 
notary public who is commissioned in all Louisiana parishes.  She is currently co-authoring a book on 
Louisiana’s cemetery laws and laws regarding remains, to be published by Claitor’s Publishing. 
 
Kelley actively practiced law for the last fifteen years, spending most of her career as a managing attorney for 
Morris Bart, LLC.  While at Morris Bart, she managed a nationwide network of co-counsel attorneys who 
handled in excess of 3,000 cases at any given time.  She also managed the firm’s network of vendors and 
medical providers, as well as the firm’s Continuing Education program.  Kelley still consults for the firm from 
time to time on a contract basis. 
 
Kelley expanded her career into the realm of finance by joining Northwestern Mutual in October 2019 at its 
New Orleans/Metairie field office.  In this role, Kelley assists clients in determining their financial goals, 
investment timelines, and risk tolerance so as to provide financial services and products to meet each particular 
client’s needs. Kelley’s main passion in the financial planning realm is personal estate/legacy planning, and 
business succession planning. 
 
Kelley is an active board member for several non-profit organizations, including Save Our Cemeteries, 
Louisiana Guardianship Services, Inc. (past President), Forum for Equality Foundation, and Shelter 
Resources d/b/a Belle Reve, and serves on various committees for other local non-profits. Kelley is 
Secretary for the Board of Directors for Castaways Condominiums in Gulf Shores, Alabama, is a member 
of Junior League of New Orleans, and belongs to several Carnival organizations and lineage societies.  In 
November 2008, she was selected as a member of Gambit Weekly’s “40 Under 40,” in honor of her 
contributions to the New Orleans metropolitan region.  
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Meaghan McCormack 
 
St. Bernard Economic Development Foundation 
Executive Director 
___________________________________________________ 
 
 
Meaghan McCormack is the Executive Director for the St. 
Bernard Economic Development Foundation. Meaghan 
previously served as Vice President of Marketing & 
Communications for the World Trade Center of New Orleans. 
In addition to public relations and strategy, Meaghan manages 
all aspects of WTC’s Global Connect initiative, industry 
committees, educational programs, and events such as the 
signature Louisiana International Trade Week and Jubilee. Meaghan also previously worked for 
the Goldman Sachs 10,000 Small Businesses program, helping catalyze small business owners 
through education, advising and access to capital. She also taught online tools training to small 
business owners through the Google Community Leaders Program. Originally from a small town 
in upstate New York, Meaghan knows and values the positive impact small businesses have, 
both regionally and beyond. 

Meaghan received her Bachelor of Business Administration degree in Business Management and 
Marketing with minors in Sociology and Mass Communications from Loyola University New 
Orleans. At Loyola, she was the President of the American Marketing Association, Vice 
President of the Loyola Entrepreneur Association, and Chancellor of Delta Sigma Pi business 
fraternity. She is also a graduate of the New Orleans Business Alliance’s Economic 
Development Ambassador program and the Young Leadership Council’s Leadership 
Development Series. 

Passionate about creating meaningful change, Meaghan is also an avid volunteer and has worked 
with the Harry Tompson Center homeless shelter, the Edible Schoolyard, and for the Orleans 
Public Defenders. She is a proud member of the Emerging Philanthropists Juvenile Justice team, 
which will vet and grant $20,000 to a local non-profit working to disrupt the school-to-prison 
pipeline. In everything she does, Meaghan seeks to support socially responsible business and 
make sure every aspect of local communities thrive. 
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Claudia Medina 

 
Ochsner Health System 
Director, International Program & Language 
Services 
 
 
Claudia Medina was born and raised in Bogota, 
Colombia, south America. Coming from a family of 
doctors, she never doubted to become a physician, and 
graduated as a Medical Doctor from the Javeriana 
University in 1993. Nevertheless, during her medical career, she learned that her passion was 
public health. As soon as she completed her year of social services as a general doctor, she went 
back to the Javeriana University to complete a master's in health administration. In 1996, she and 
her husband came to the US for him to complete his residency program. Once in the US, Claudia 
went back to school and completed her master's in public health at Tulane University in 2001.  
 
Claudia began her public health career at Children's Hospital NOLA immediately after 
graduation. She started working as the provider outreach coordinator for the FACES program 
and left the program as the Assistant Director in 2015 when the funding ended. In 2012, she 
completed a Certificate in Health Information Technology from George Washington University 
and a Fellowship in Quality Management from the Quality National Center. In 2015, she joined 
the Delta AETC as the Director, overseen the HIV/AIDS training, and education programs for 
physicians and nurses in Louisiana, Arkansas, and Mississippi.  
 
Claudia joined Ochsner Health in May 2017, as the Director for International Research Projects; 
in December 2018, she became the Director for International & Language Services. She manages 
all the operational activities for the International program and leads the system's implementation 
of all the language services. 
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Krista D. Mincey, MPH, DrPH 
 
Xavier University of Louisiana 
Assistant Professor, Public Health Services 
 

 
 
Dr. Krista D. Mincey is an Assistant Professor at 
Xavier University of Louisiana in the Department of 
Public Health Sciences. She holds a Doctor of 
Public Health (Dr.P.H.) degree in Community 
Health Behavior and Education from Georgia 
Southern University in Statesboro, Georgia. Her 
research interest is in Black male health with a 
specific focus on the social and cultural factors that impact health behaviors and health outcomes 
in Black college men 18 to 29. Her work has been published in journals such as Pedagogy in Health 
Promotion: Scholarship of Teaching and Learning, American Journal of Men’s Health, Preventing 
Chronic Disease, Journal of American College Health, and Appetite. She serves as an Editorial 
Board member with Frontiers in Public Health and Psychology of Men and Masculinity. 
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Lisa Morrison 
 
InclusivCare 
Director of Finance 
 
 

Lisa Morrison is Director of Finance of InclusivCare, a 
Federally Qualified Healthcare Center, with locations in 
Avondale, Marrero, Kenner, and Lafitte. Lisa is a graduate of 
University of New Orleans, where she received a BA in 
Business Management. 

After graduation, Lisa went to work in the Hospitality Industry 
in New Orleans, where she specialized in Accounting as a 
Revenue Night Auditor. That eventually led to a twenty-three-
year partnership with a prominent Hotel company and with positions such as Accounting Manager, 
Assistant Director of Finance, and Director of Finance.  Lisa demonstrated solid planning and 
organizational skills in coordinating all aspects of a project from inception through completion. 
Well-disciplined and able to manage multiple assignments efficiently under extreme pressure and 
deadlines. After twenty-three years in the Hospitality Industry, Lisa decided to pursue a different 
career path.  

Not sure how to change her career path, Lisa worked with an accounting temp agency to find her 
next opportunity, Health Care.   Lisa Morrison was given the opportunity to expand beyond the 
traditional boundaries of accounting by creating initiatives to drive down costs and increase 
revenues and move into grant management. After InclusivCare relocated two locations and 
rebranded in 2019, she played a significant leadership role in integrating the financial and 
corporate planning functions for the four locations along with a financing strategy to reduce debt, 
increase cash on hand to purchase land for a future location. Effectively communicates direction, 
commits people to action, and conveys complex information in easily understood formats.  
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Erica Perez 
 
Collegiate Academies 
Director of Student Recruitment 
 

Erica Perez holds a Bachelor’s of Science in Finance from 
DePaul University and a Masters of Arts in Teaching from 
National-Louis University in Chicago. After obtaining her 
undergraduate degree, Erica worked as the Accounts 
Payable Manager and International Liaison for Marshall & 
Associates for three years. She returned to school in 2009 to 
earn her Masters of Arts in Teaching and then taught with 
Chicago Public Schools for two years before moving to New 
Orleans to teach middle school math at Dolores T. Aaron Academy.  Erica joined Collegiate 
Academies' Create and Support Team in 2015 where she served as the Director of Operations, 
Interim Executive Assistant to the CEO, and Director of Human Resources.  Throughout her years 
at Collegiate Academies, Erica has consistently worked to fill schools with students through 
ambassador development and on the ground recruitment efforts.  She is now the Director of 
Student Recruitment at Collegiate Academies and serves on the board for ALAS, an organization 
that works to ensure educational access for immigrant and court-involved youth in New Orleans.   
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LaShaunda Pickett-Rene, M.P.A. 
 
TruFund Financial Services, Inc. 

• Vice President 
• Managing Director 

 
 
 

LaShaunda René (LPR) is a non-profit, community 
development professional based in New Orleans. LPR is a 
graduate of International Business and French Studies from 
Dillard University of New Orleans and of Public Administration 
from Walden University of Minneapolis.   

LaShaunda is the Vice President – Managing Director of Business Development Services and 
Program Development for TruFund Financial Services, a National Community Development 
Financial Institution (CDFI). A focal-point for her work is growing and sustaining quality 
programs and services for small, minority and women-owned businesses. She believes that 
entrepreneurship, supported by capacity building and access to adequate and affordable capital are 
critical pathways to prosperity and economic development in rural and urban communities. LPR 
works actively to support entrepreneurs in New Orleans, Baton Rouge and Houston. 

LPR loves a good cause and her family, which includes a husband, 3 daughters and a son.  She is 
a lover of all things natural, travel, art, food, astrology and the unexplored.  In her free time, 
LaShaunda writes and dreams of a future where all children are born in communities where safety, 
education and economic security are the rule not the exception.   
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Nicole Powell 
 
New Orleans Police Department 
Police Sergeant 
 
 
 
 
 
Sergeant Nicole Powell has been with the New Orleans 
Police Department for 17 years. She is a staff sergeant 
for Deputy Superintendent of the Investigation and 
Support Bureau (Detective Bureau). She has extensive 
training in all aspects of law enforcement. She holds a 
Master’s Degree in Criminal Justice and is an adjunct 
instructor at Loyola University New Orleans.  She is a 
National Institute of Justice LEADS Scholar and a 2017 award recipient of International 
Association of Chiefs of Police 40 under 40 award.   
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Stephanie Powell 
 
The Andrew Goodman Foundation 
Program Director 
 
 

 
Stephanie Powell is seasoned non-profit 
professional with a deep passion for projects that cut 
to the heart of the issues facing our community. 
Throughout her career, she has seen first-hand the 
catalytic impact young leaders have on their communities, and truly believes volunteer 
leadership is the cornerstone of positive change. 

Stephanie has more than 15 years of non-profit management, strategic planning, volunteer 
coordination, administration, fundraising, and public relations experience. Prior to becoming the 
Program Director for The Andrew Goodman Foundation, Stephanie served as the Young 
Leadership Council’s Executive Director, the Field Director of the Restore the Mississippi River 
Delta campaign, the Executive Director of the Southern Energy Network, and worked for the 
Gulf Restoration Network. She has professional and board of directors experience at the local, 
regional, and national level. 

Stephanie is a graduate of the Green Corps’ Field School for Environmental Organizing and has 
participated in the Rockwood Leadership Institute, Loyola University’s Institute of Politics, the 
Emerging Philanthropists of New Orleans, the Norman C. Francis Leadership Institute, and the 
Campaign for an Equitable New Orleans. She holds B.A. in Political Science and in 
Anthropology from the University of Georgia. 
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Zozette “Zoey” Reed 
 
Louisiana Association Charter Public Schools 
Communications Director 
 
 
 
 
 
Zoey Reed is the Communications Director for the Louisiana 
Association Charter Public Schools. Zoey holds a B.S. from LSU in 
Political Communications with a minor in Sociology and Political 
Science. Zoey has brought over 18 years of marketing, public and 
government relations, and event planning experience to Collegiate 
Academies. She most recently served in various communication 
roles throughout New Orleans as the Executive Director of Communications for the Recovery 
School District, Director of Communications for the Downtown Development District, and Vice 
President of External Affairs for Greater New Orleans, Inc. She has also served in government 
relations roles with the American Cancer Society as the State Government Relations Director and 
the American Heart Association as the State Advocacy and Communications Director.  
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Karla Rivera 
 
Greater New Orleans Foundation 
Chief of Staff 
 
 
Karla G. Rivera moved to New Orleans in 2005 to attend Tulane 
University where she earned undergraduate and graduate degrees 
in sociocultural anthropology. 
 
Prior to joining the Greater New Orleans Foundation, Ms. 
Rivera served as the Chief of Staff for the New Orleans 
Recreation Development Commission (NORD).  During her time 
with NORD, Ms. Rivera co-chaired the Local Host Committee 
for the 2017 National Recreation & Parks Association Conference, led divisional work to achieve 
national accreditation, served on the editorial board of the National Recreation & Parks 
Association magazine, and drove continuous improvement in process and procedure to align 
organizational priorities. 
 
Ms. Rivera has experience in the fields of education, marketing, recruitment, and communications. 
 
Ms. Rivera joined the Greater New Orleans Foundation October 2019 and serves as the Chief of 
Staff. 
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Elizabeth “Leigh-Ann” Sallis, MPPA 
Harrison County Courthouse 
Deputy Clerk 
 
 
 
Leigh-Ann Sallis is a native of Mathiston, Mississippi with a BA 
in English and Master's of Public Policy and Administration, both 
from Mississippi State University (just a hop and a skip from 
Tennessee Williams' home town of Columbus, MS!).  
 
She has lived in New Orleans since 2013, and is a long-time lover 
and supporter of theatre. In addition to supporting local theatre, she 
also volunteers with the Multiple Sclerosis Society and is a loving 
puppy parent to Gus and Sophie, two senior pets. Her favorite Williams play is Cat on a Hot Tin 
Roof, but she admits it's tough to name a favorite! 
 
 
 

 
 
 
 
 
 
 
 



 
Women’s Leadership Academy – Cohort 3 Ambassadors – Loyola University New Orleans 

Jennifer Sutton, DVM 
 
Gulf Coast Veterinary Services 
Partner / Veterinarian 
____________________________________________ 
 

Jennifer Sutton, D.V.M., is the partner in Gulf Cost 
Veterinary Services, LLC, an umbrella corporation that 
includes several businesses including Gulf Coast 
Veterinary Emergency Hospital, P.A. and Beach View 
Veterinary Hospital, LLC. 

She earned her B.S. from Millsaps College, her D.V.M. from Louisiana State University School 
of Veterinary Medicine and her M.B.A from Louisiana State University Shreveport.  She has 
completed credentialing as a Financial Master Coach and is currently pursuing credentialing to 
become a Certified Personal Coach in order to begin veterinary specific practice consulting. 

As a business owner and community leader, she is passionate about business development, 
supporting the health of animal companions and service as an advocate for marginalized and 
underserved people and animals. 

Her leadership training has included completion of a Mississippi Gulf Coast Leadership, 
Hancock County and Leadership Mississippi programs.  She has been a member of the Gulf 
Coast Business Council Master’s Class and the Goldman Sach’s 10,000 Small Business 
Programs.   

Her recognitions include: listing in the 2017 Inc. 5000 List for one of the fastest growing 
privately owned businesses in America (Gulf Coast Veterinary Emergency Hospital).  
Additionally, she has been recognized as a One Coast Community Leader, Success Woman’s 
Conference, Top Influencer, 2018 and received the Karen Sock Woman of Achievement Award 
of the Year, 2018.   

She, along with her husband, is the 2019 Mississippi Small Business Administration Small 
Business Person of the Year. 

Personally, she resides in Diamondhead, MS with her husband, Jeff Sutton, D.V.M., four teen-
aged children, and too many pets to mention! 
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Kelli Towers 
 
Keep Pedaling, LLC 
Certified Mindset Coach 
 
 
 
Kelli Towers is a Certified Mindset Coach for Keep 
Pedaling, LLC. Kelli previously served as the Executive 
Director for the American Lung Association in Louisiana.  
 
She is a Louisiana native who grew up in Alabama and attended Auburn University majoring in 
Public Relations.  
 
Post-graduation Kelli worked with a small sports marketing company, Bruno Event Team which 
promoted Senior PGA Tour event and Olympic Soccer tournament in Birmingham. She left the 
small firm to work for the largest and fastest growing rehabilitation company in the nation at the 
time.  
 
Ownership of Three Dog Bakery brought Kelli to New Orleans where she became a member of 
the Junior League of New Orleans. Through the league, she volunteered on several community 
projects including projects with the Children’s Museum and Lafayette Academy Charter School. 
Later, she worked with Crohn’s & Colitis Foundation and American Cancer Society.  Investing in 
our community continues to be a professional and personal priority for Kelli. 
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Tammy Lewis Wilborn, PhD, 
LPC-S, LPC/MHSP-S 
 
Wilborn Clinical Services 

• Owner 
• Clinical Officer 
• Board Certified Licensed Professional 

Counselor 
• Author 

 
 
 

Through her transformative messages, mental health and wellness expert, author, keynote 
speaker and New Orleans native, Dr. Tammy Lewis Wilborn teaches, inspires, and ignites 
audiences to live, love, and lead. 
  
Dr. Wilborn is a board-certified licensed professional counselor-supervisor with 20+ years of 
clinical experience. She is the Owner and Chief Clinical Officer of Wilborn Clinical Services, 
LLC, President and CEO of Dr. Tammy Lewis Wilborn, LLC and founder of the annual Black 
Women’s Wellness Conference of New Orleans. She is also the author of the upcoming 
book Playing a New Game: How Black Women Can Be Well and Excel In the Workplace (GCP 
Balance| Hachette Book Group) due out October 2022. 
  
As an in-demand speaker and wellness expert, Dr. Wilborn has shared the stage with mental 
health advocate and actress Taraji P. Henson and inspired thousands at events for the American 
Business Women’s Association, ESSENCE Festival, HuffPost, LinkedIn, Loyola University of 
New Orleans, New Orleans Chamber of Commerce, Tulane University, the University of New 
Orleans, the Women’s Leadership Summit and many others. 
  
Dr. Wilborn is past president of the Louisiana Association for Counselor Education and 
Supervision and currently serves as a board member for Fidelity Bank P.O.W.E.R and the New 
Orleans chapter of the National Speaker’s Association. She holds a Ph.D. in Counselor 
Education and Supervision from the University of North Carolina at Charlotte, a M.S. in 
Counseling and a B.A. in Psychology from Loyola University of New Orleans and is a 2021 
graduate of Loyola University of New Orleans’ Women’s Leadership Academy. Dr. Wilborn 
lives in New Orleans with her husband and two sons. 
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Heide Winston 
 
Tulane University 
Director, Communications and Civic Engagement, 
Office of the President Emeritus 
 
 
 
 
 
 
 
Heide Winston is director of communications and civic engagement in the Office of the 
President Emeritus and an adjunct instructor at Tulane University. Her topics of expertise include 
leadership and higher education. Heide also is the founder, executive director, and editor in chief 
of Geaux Girl!, a local nonprofit print and online magazine that seeks to inform, inspire, engage, 
and empower teen girls all over New Orleans. She is a graduate of the Jewish Federation of 
Greater New Orleans’ Katz-Phillips Leadership Development Program as well as the Bryan Bell 
Metropolitan Leadership Forum and serves on the board of the Anti-Defamation League South 
Central Region. Born and raised in Germany, Heide holds a Master’s in Cultural Anthropology 
from the University of Hamburg. 
 
 

 


